
Sǝr damicinidziyere ba whalǝr mwari ka si aka labaryere (CFM) ani whalɛ nam ada dluwɛ, ʻyati suyere, ba tsanti 

damicinidzi nam tara hyati tubwar njǝr zara ata kǝra ko kǝthlǝrir ndǝkuryere, dlarɛ ko halǝr nji
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Whalǝryere nǝr na ndɛ kalakciniyir basi aka labaryere: aka kǝr ngɛ, tubwar akwatiyir mwari aka tuwayere, tubwar sǝr kǝli 

kuɗahɛyere, layi nǝr waya nam bwar bwaryere/kǝka layere nǝr waya nam kura ndada nki kwapa,ba kǝlcini kǝr aka njǝr zara



Whalǝryere nǝr na ndɛ kalakciniyir basi aka labaryere: aka kǝr ngɛ, tubwar akwatiyir mwari aka tuwayere, tubwar sǝr kǝli 

kuɗahɛyere, layi nǝr waya nam bwar bwaryere/kǝka layere nǝr waya nam kura ndada nki kwapa,ba kǝlcini kǝr aka njǝr zara



Whalǝryere nǝr na ndɛ kalakciniyir basi aka labaryere: aka kǝr ngɛ, tubwar akwatiyir mwari aka tuwayere, tubwar sǝr kǝli 

kuɗahɛyere, layi nǝr waya nam bwar bwaryere/kǝka layere nǝr waya nam kura ndada nki kwapa,ba kǝlcini kǝr aka njǝr zara



Kǝlara ndǝr kuta zara ata mǝzi mwari aka tuwarni ko na ndɛ kalakcinyir labarir suyere, kuraka tsan pampamkurir vi 

namtǝ dar ɓuidzi akwa



Damcinidziyere ba kalakcinidzir labaryere ndata ʻyati tǝdar akwa vi nam lapiya kuraka hivǝr ba akwa ɗuwa ɗuwakur

Complaints 
and Feedback 

Desk



Shanga damcinidziyere ba kalacinidzir labaryere ata njai ɗuwa-ɗuwa

Complaints and 
Feedback Desk



Mapǝri gǝ dza zǝr nkwa, wazha ko mwahi nam tatami aka damcinidzi nam ɗuwa ɗuwa kura ga da bara ka waima zǝndi su 

ata kǝr ko tǝtǝlnta ala nji, gata mǝzi tsarba ka ndǝrɛ aka ndǝr kǝthlǝr nǝr dlar nj nam mwala



Mapǝri tuwar ngari ada bara akuyaka ndǝ ‘ya bincike ata kǝr, ndata mǝzi ‘yati tǝni ɗuwa-ɗuwa ba ndǝrɛ ata kǝr akwa kura 

santa saka



Tuwar ngɛ ata ʻya kal kal akuya ka ndɛ ʻyati su ata kǝr akwa saka nam kal kal

Complaints and 
Feedback Desk



Njǝr kuta zarar ndada hau tǝdar akwa ɗǝnɦɛ sǝr ʻyayere



Gɛ aka sǝr ʻya nam nga akwa ɗǝmɦɛ sǝr ʻyayere nam tara tsukwar bwar zarar ngɛ



Shanga sǝr dlarɛyere nǝr kǝthlǝrir ndǝkur ani kyauta wato kuraka nkɛ ko kwapa duku. Mapǝri ndǝ yu tǝngɛ apǝri kagǝ ʻya badawikur, ko nkɛ 

kwapa ko ɓui dlarɛ aka ndɛ ata viya ɓui dai laka,ko ɗǝvɛ, sǝr kǝthlǝryere ko sǝr ʻyayere laka,mwari aka rupotuwari ala ndǝ laka ko kungiya namtǝ 

gǝ mbǝrsa akǝr



Gɛ aka haki namtǝ gata mǝzi ngati labaryere ata kǝra kǝthlǝrir ndǝkuryere nam ada wakacini akwa vi namtǝ gada njai 

akwa, ba ata kǝra whalɛ namtǝ ndɛ ada tsarba ka njǝ ɓui ka dluwɛ jili dlarɛyarni



Usɛ usɛ mwari aka rupotǝr ndǝr dlarɛ mapǝri dzǝ ‘yati su nam kura kal kal. Nda diyata na gǝ horo wɛ ko kanti alagɛ dlarɛ 

wɛ mapǝri gǝ ‘ya ahanari



Yara diyada gyali aka kwambalikur ko kura ‘yasu nam kura kal kal wɛ, kadubar ǝni, usɛ mwari aka rupotu mapǝri su 

ǝniyere ɓuidzi akwa zarar gǝri


