
Darb hana galiyan mashakil wa adiyan radak (CFM) darb hana ligiyan, khidimey wa rad faoug midama hana jama’a hanal 

raf faoug haalat hana khidimey insani, mi’awana walla haalal khaddamin
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Durub hana adiyan radak: nadum bey dumta, zanduk hana kataban mashakil, shu’ul hana tasjil, raqam hana nadiyana sul, 

shora fyl raf



Durub hana adiyan radak: nadum bey dumta, zanduk hana kataban mashakil, shu’ul hana tasjil, raqam hana nadiyana sul, 

shora fyl raf



Durub hana adiyan radak: nadum bey dumta, zanduk hana kataban mashakil, shu’ul hana tasjil, raqam hana nadiyana sul, 

shora fyl raf



Kulli nadum fyl raf biddar bigul mashakila walla eiyathi radak, kan shunu nafarhum kula



Kulli mashakil wa radak fi bikan abu syr bisawwu

Complaints 
and Feedback 

Desk



Kulli mashakil wa radak fyl syr hadi

Complaints and 
Feedback Desk



Kan inti byt, walla mara bey mashakil albidor kalam fyl syr, taddarey ta’azzuli kalam ley khaddama hana insaniyya



Kan almushkila bidor tahqiq, bisawwu ajala fyl syr wa bikhadumu faouga ajala



Bikhadumu faougal mushkila fi waqat shiye

Complaints and 
Feedback Desk



Jama’a hanal raf kula bisawwu shaba eisawwu leyhum khidimey



Eindak makam muhim fi sawwiyan shaba bisawwu af’alat albilammus raffak



Kulli mi’awana insaniyya sul hadi. Kan nadum nashadak ley ijtima, kofo walla eiyathik turab, akul, shu’ul walla khidimey 

da, gaddural nadum walla khabur munazzama alsaddaqta



Eindak haq hana eikhaburuk faoug khidimey insaniyya albisawwu fi raffak, wa shaba naas bi’azzuluhum ley eilgol 

mi’awana da



Albarak gadduru khaddami insaniya alhala maknus. Ma bihakkumuk walla bidahiruk mi’awana kan sawwayt da



Ma nahalli fasala wa fitiney, finshan da albarako gadduru kan kaan fi raffuku


